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Individual Customer Account Business Customer Account

First Name Initials Last Name

Please check the type of customer account targeted by this form:

Email Address Of Customer AccountAddress

City Customer Account Number

Postal CodeProvince

Applicant Information - Customer Account Holder (Mandator)

First Name Initials Last Name 

Address Main Phone Number Secondary Phone Number

City Email Address

Postal CodeProvince

Authorized Person Information (Mandatary of the Customer Account Holder)

Date

This form of power of attorney to add a mandatary to the customer account is addressed to a customer account holder that has a customer account 
in good standing who desires to add an authorized person to act as its mandatary and do all actions and transactions relating to its customer 
account on its behalf. The authorized person, acting as mandatary of the customer account holder, is authorized to manage the customer account 
holder’s account and to execute all actions and transactions relating to such customer account, including, without limitation, the following:

• Management of vehicles: modification / addition / removal of vehicle, addition / removal of transponder 

• Management of financial activities:  replenishment of account and replenishment mode

• Management of communications: modification of communication mode

• Management of other customer account settings: creation of password

• Access to the history of passages, financial activities and communications

The liabilities and obligations associated with the customer account remain those of the customer account holder. The customer account holder 
is also responsible for all actions or transactions completed by the authorized person acting as his / her mandatary. The present mandate is 
granted for an unlimited period of time. The customer account holder may however, withdraw this mandate at any time by contacting the A25 
Customer Service. The customer account holder acknowledges and accepts that A25 may rely on all actions performed or undertaken and on all the 
information provided by the authorized person, acting as his / her mandatory, without any obligation to confirm such actions or information with the 
customer account holder and without any obligation to obtain any further consent or acknowledgment by the customer account holder.

I,                                                                                                                                  the undersigned, consent to the above authorized person being 
authorized to access and manage my customer account and to perform all actions and transactions associated with my customer account on my 
behalf, including, but not limited to, all the actions described above. I also consent to the foregoing provisions.

Signature of Customer Account Holder (Mandator)

CONSENT


